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Introduction 

Would you say you are living the dream or living hand to mouth, making 
the best of things; just getting by; someone will call that existing not 
living. If you are reading this e-book, chances are you wish you had 
more money and how you can achieve that goal, 

“ nothing happens until you have a plan” 

What does that mean: you need to commit on how you would achieve it, 
requires you to take action in order to make it into reality, first you 
need to do some homework by breaking down what it will take to get 
your business idea off the ground. First is capital how much you are 
planning on investing and where would the money come from, it starts 
with a good business plan, look at downloading forms you can start 
with it starts you off on the right foot. Start small with spreadsheets 
before you go ahead and purchase inventory software. Look at our 
Business Start Up Kit Pkg for only $5.00 a small investment to bigger 
gains. Read on for further information. 
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low budget online Information Product business 


PARTI 







What is an Information Product 
online business 

♦ What delivers information that someone wants to 
buy is an information product, this has been 
around for a long time, and the difference is that 
past information was done by postal now we use 
the Internet. The advantage of the Internet is that 
it’s faster, easier, and more affordable to create and 
deliver information online than through the mail. 
You’ll notice the list below can be delivered 
electronically or as tangible products. 
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16 -Information Product 


♦ Consulting 

♦ Coaching 

♦ Mentor 

♦ Workshop 

♦ Online courses 

♦ Webinar 

♦ Tutoring 

♦ Photography 

♦ Ebooks 

♦ e-greeting cards 

♦ e-newsletter 

♦ Directory 

♦ Video 

♦ Podcast 

♦ Virtual cataloging 

♦ Virtual Reality 




EXERCISE 1 - Yes or No? 


♦ Ask yourself using years of your work 
experience, life experience, a hobby you 
enjoy or are you passionate about a certain 
topic; could you turn this into an 
Information Product online business? 


“ Many receive advice, only 
the wise profit from it” 


SYRUS 











Why start a information product 
online e-commerce business 

♦ Many entrepreneurs have found success on the 
Internet, being able to purse their own online 
endeavors. To be able to share a dream of theirs 
with others that will offer a steady source of 
income, for their personal gain and their family. 

♦ Endless source of ideas and opportunities are out 
there. Anything is possible with a good idea, a 
solid business plan and hard work. 

♦ Help you get started by providing you with great 
tips, knowledge and the tools to reach your goal. 
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First Question: Why do YOU want to start an 
Information Product online business? 

♦ Help you with that answer is a list of the top reasons why people start 
an IP online business: 

♦ Debt Problems: help you resolve and gain financial freedom. 

♦ Affordable: you can create your own website inexpensively, this is a 
low start-up-cost business compare to a traditional bricks-and-mortar 
business (Retail store). 

♦ Convenience: ebay, payhip, selz and amazon many of these sites 
handle all the details for you. 

♦ Customer Reach: no geographical boundaries. You can sell your 
tangible product or service anywhere. 

♦ Flexible Hours: part-time, full time, seasonal, contract; your schedule 
is based on your needs. An online business affords you that luxury that 
will work for you. 

♦ Being the Boss: freedom to direct your own life. 

♦ No Age Barriers: if you are planning to retire or are retired and 
looking to use your expertise for extra income or perhaps purse a 
dream you have then an online business can provide those economic 
opportunities. 
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EXERCISE 2 


♦ Set clear goals- write down why you want this business 
and what are your expectations. Goals can be related to 
financial, lifestyle or both. 

♦ Goals- need to be specific in order to create, and then stick 
with, plans to achieve them. For this to happen you need to 
know exactly what and when. 

♦ Taking ownership- that will help you pursue your personal 
interests, needs, and desires. Inspiration may be the key 
source to get you started. Look around and see what is out 
there. When you're deciding on your information product 
idea, make sure it aligns with your values, sparks your 
passion, and you're willing to continue learning and 
improving on your skills and knowledge around it. 
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Complete Exercise 2 


66 The indispensable first step in getting 
the things you want out of life is 
this: decide what you want.” 

BEN STEIN 
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Getting Resourceful - Saving money to make money 

Become frugal- spend only when absolutely need it, buy 

cheap look into garage sales, thrift stores or ebay for office 
furniture. 

Budget wisely- financial plan is essential that will help you 
track income and expenses money coming in and money 
going out- purchase the excel template kit for $5.00 that 
are set up, easy to use and ready go for you through 
PAYPAL. 

Startup budget, balance sheet, income statement, inventory 
tracking, credit card calculator. 

Free tools- free business-related software, free application is 
accessible over the Internet: graphics, pdf, photographs, 
infographics, video software, and templates. 
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Startup Small Business Budget 

This business budget template provides a comprehensive list of monthly business 
expenses so that you can track operating costs and creates a balanced budget. When 
planning your budget, include both fixed and variable expenses to get an accurate 
picture of your monthly or annual costs. Easy to use, set up and ready to go. 


Software Company 

2/16/2015 

Cost; Item 

// of Months 

Monthly Cost 


One-Time Cost 


Total Cost 

MOIMTHLY COSTS 







Employee Salaries 

4 $ 

8,000 

$ 

32,000 

$ 

32,000 

Employee Payroll Taxes and Benefits 

4 

2,000 

$ 

8,000 

$ 

8,000 

Consultant(s) 

2 

5,000 

$ 

10,000 

$ 

10,000 

Rent/Lease Payments 

6 

1,500 

$ 

9,000 

$ 

9,000 

Mortgage Payments 







Advertisin g/P ro motion/We b Site 

2 

500 

$ 

1,000 

$ 

1,000 

Postage/Shipping 

2 

lOO 

$ 

200 

$ 

200 

Supplies 







Commun Ication/Te lephon e 

2 

500 

$ 

1,000 

$ 

1,000 

Utilities 

4 

1,000 

$ 

4,000 

$ 

4,000 

Other Taxes 







1 nsura nee 

4 

1,000 

$ 

4,000 

$ 

4,000 

Interest Expense 







Bank Service Charges 

4 

25 

$ 

lOO 

$ 

lOO 

Repairs S*. Maintenance 







Professional Services - Legal, Accounting 

4 

2,500 

$ 

10,000 

$ 

10,000 

Travel 8 *. Entertainment 

3 

500 

$ 

1,500 

$ 

1,500 

r\/l iscella neous 

A 

200 

$ 

soo 

$ 

SOO 

Total Monthly Costs 





[Z 

81,600 
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Balance Statement 



Balance sheet can quickly provide great insight into a company’s 
financial position. This template displays assets, liabilities, and equity to 
represent the financial status in any point of time and compare that 
information to a previous period. Enter the data for your company, and 
the template calculates the balance of assets and liabilities for you. Easy 
to use, set up and ready to go. 


Balance Sheet 


Rod & Light Orange 


alculated for you. Yoil don't nood to 


or anything in the 


Add in yom~ amounts in the white area only 


Current Assets 

Cash 

Accounts Receivable 
Inventory 
Prepaid expenses 
Short- term investments 

Flxod ( Long-Term ) Assets 

Long-term investments 

Property 

Riant 

Equipment 

Depreciation- Negative 
Intangible assets 


Total Current Asset* 




Total Other Assets 


Total Assets 


$ 12,500 


$ 19,300 


Accounts Payable 
Short-Term loans 
Income tax payable 
Deffered Credits 
Payroll 

Portion of long-term debt 



Owner's Investment 
Stock holder Equity 

Other 


Total Owner's Equit 


Total Tiatyititles and Owner's EEcjuity 


forking Capital 


Current Assets- Current Liabilities 


-$1 7.000 


$23, 1 OO 
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Income Statement 

Known as a profit and loss statement, an income statement shows a 
^company’s financial performance for a given period. This income 
statement template shows revenue and expenses and cost of goods sold. 
Companies of any size can use this template to track financial 
performance and compare net income over time. Easy to use, set up and 
ready to go. 


Construct! on Company 

Income Statement 

10/1/2015 


REVENUES 

Product/Service ‘1 ... 
Product/Service 2 ... 
Product/Service 3 ... 

Other Revenue 

TOTAL REVENUES 


Current Period 
07/01/15 to 09/30/15 


Prior Period 
07/01/14 to 09/30/14 

s 

11,689.00 

22 , 111.00 

3,399.00 

203 OO 


Increase (Decrease) 
07/01/15 to 09/30/15 


2,311.00 

2,889.00 

4,101.00 

197 OO 



COST OF GOODS SOLD 

Product/Servlca 1 ... 4,000.00 

Product/Service 2 ... 

Product/Service 3 ... 3,200.00 

Salaries-Direct 1,900.00 

Payroll Taxes and Benefits-Direct 225.00 
Depreciation-Direct 612.00 


3,506.70 

11,055.50 

1,5 59.60 
1,766. OO 

21 5.00 
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Inventory Tracking 

Designed for a startup business in mind, this inventory management template is 
necessary for tracking the amount of inventory your company is caring. Simply edit 
the spreadsheet columns to reflect the type of inventory you are managing. This 
template includes columns for tracking inventory location, quantity, value, and 
order dates. You can keep close track of when it’s time to reorder items to avoid 
having excess or insufficient stock. Easy to use, set up and ready to go. 


Business Content Inventory List: 


Na ail e 


Add ress 


Phone 


Insu ail nee poli¬ 
cy bbbb aaabea 


ifjeaat o a Ac- 


Accoia aa t .a «it_ 
plBOBie # 


Insurance or 
Accoun I .a aa t 
com pa uy 


Insurance oa* 
Account compa¬ 
ny P»>OllO 


Total estimated 
value on all 
Hems 

$0.00 

TIP: 

Save tills file in 
a fireproof safe, 

■ aa fa safe deposit 


wlaeae outside 
of voaar laoaaae. 


I to BBB/ 

descrlptlo aa — 

Pa od uct 

Ma Ice/ 
model— 
S K U or 
U PC # 

Serial 

her/ 

ZD 

be r 

Date 
l> u r— 
chased— 
Wa ■ aa u — 

ty 

W here 
■> u r— 
cliased- 
Vendor 

Unit of 

Meas- 

QTY 

Pu B- 

claase 

Wlaole 

sa le 

Sold 

- Re¬ 
tail 

Slalfilling In¬ 
formation 











27" ASUS Led 

M o n i to r 

KA271 

80699 

25 

June 

12/2013 

Be 1 i 

W hole 
sa ler 

3 

$300 

$600 
. OO 

1455 Batliurst 












lO". 1 Tablet 

Z8350 

20 

2006 

Best 

Buy 

4 

$200 

.99 

1 455 J3atlTiirst 












vUvobook laptop 

X5-41UA 

80638 

Dec 

Best 


$ 1,60 

$ 1,3 
00.0 
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Credit Card Calculator 

You can quickly see the interest rate rise if you only make the minimum 
payment on a monthly bases, the credit card calculator will show you 
exactly how much it will cost by doing that, which is a very costly mistake. 
Easy to use, set up and ready to go. 


redit Card Payment Calculator 











Credit: Card 

Info 







Balance 

Current Bal¬ 
ance 

Interest Rate 
Monthly Pay¬ 
ment 

4 1 5.00change 

7.2 5%change 

change 

3* ~ 

the balance 

the interest 

the payment 


Resu Its 








First Payment 
Months to 
Pay Off 
l“otal Interest 
($) 

Error: Not Enough Rows in Table 

Payment Schedule 

Extra 

No. Payment Payment add 

0.00 

361 (30 '° 8 

3,214.08 

Interest 

Raid 

ears) 

Principal 

Raid 

O 








415.00 

1 

o .on 


0.00 

2.51 



-2.51 

41 7.51 

2 

0.00 



2.52 



-2.52 

4 20.03 

3 

0.00 



2.54 



-2.54 

422.57 


0.00 



2.55 



2.55 

425.12 

5 

0.00 



2.57 



-2.57 

4 27 .69 

6 

0.00 



2.50 



2.50 

4 30.27 

7 

o .0(1 



2.00 



7.60 

4 32.07 

8 

0.00 



2.62 



-2.67 

435.49 

9 

o .oo 



2.03 



2.63 

430.12 

io 

o .oo 



2.65 



-2.65 

440.77 

11 

0.00 



2.60 



-7.66 

44 3 .4 3 

12 

o .oo 



2.60 



2.60 

446.11 

13 

0.00 



2.70 



-2.70 

440.00 

1-4 

o .oo 



2.71 



2.71 

451 .51 

15 

0.00 



2.73 



-2.73 

454.24 

16 

0.00 



2.74 



2.74 

456.99 

17 

0.00 



2.76 



2.76 

459.75 

18 

0.00 



2.70 



2.70 

462.53 

19 

0.00 



2.79 



2.79 

465.32 

20 

0.00 



2.01 



2.01 

460.13 

21 

o oo 



2.03 



-2.03 

470.96 

22 

0.00 



2.05 



-2.05 

47 3.00 

23 

0.00 



2.86 



-2.06 

476.67 

24 

o .oo 



2.00 



-2.00 

479.55 

25 

o .oo 



2.90 



2.90 

402.44 

26 

o .oo 



2.91 



-2.91 

485.36 

27 

0.00 



2.93 



-2.93 

400.29 
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Continue free tools 

♦ Barter and trade- method of paying for products 
or services without using cash. 

♦ Trial Versions- use free demonstrations before 
you buy, eventually these free trials will run out of 
time, so budget if you anticipate needing it 
permanently. 

♦ Purchasing a computer - using the built-in¬ 
software can save you money; buy what you need 
to get the job done. 
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Continue free tools 

♦ Computer has small amount of memory- using 
a USB memory sticks are portable (and cheap) 
storage components that use external USB flash 
drives that plug in directly into your computer. 
Use them to transfer or store files. It’s like having 
an extra hard drive - cost $5 to $ 10 for a 16GB. 

♦ Library Resource - books, workshops, using 
there computer software programs: Excel, Word, 
Powerpoint, Publisher, Media Player are all free, 
save your work on USB stick. 
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Continue free tools 

♦ Software can be expensive- look into a cloud- 
based option, which provides an inexpensive, 
monthly pay-as-you-go-plan. Find out if you 
really need the program before spending a lot of 
money on it. 

♦ Download photos & infographics - great free 
site is www.pixaby.com or www.freepik.com. 
Smartphones may be suitable for taking videos or 
pictures. 
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Continue free tools 

♦ Graphics or imaging software- depending on 
your needs www.gimp.org is free; you can also 
explore more advance graphics software, Paint 
Shop Pro www.paintshoppro.com or Adobe 
Creative Cloud www.adobe.com/creativecloud 

♦ Website- compare pricing, capabilities, function, 
templates. 

♦ www.godaddy.com,www.wix.com, 
www.vistaprint.com,www.wordpress.com 


How to Start an Online Business under $200 
Copyright © 2019 by (Carol Scott) 


•v> 



Continue free tools 

♦ Adobe Acrobat (Reader) - PDF Files are 
electronic documents that you might receive in 
e-mail or download. To get the free reader 
software, download it at the Adobe Acrobat- 
www.adobe.com or www.pdfzilla.com is other 
great PDF reader. 

♦ File Conversion-Change pdf to docx or other 
formats- www.zamzar.com great for e-books. 

♦ Movies and Audio Player - Microsoft includes 
Windows Media Player as a built-in-player for the 
Windows operating system. There is youtube as 
well - www.youtube.com are free. 


How to Start an Online Business under $200 
Copyright © 2019 by (Carol Scott) 



•v> 



Continue free tools 

Payments Process- free paypal account - 
www.paypal.com you only need an email address to 
set up personal or business or you can use clickbank 
www.clickbank.com. 

Review Sites- provides business owners with a free 
profile page. Taking the time to complete this quick 
overview is a good promotional opportunity, also to 
promote specials or coupons - Yelp www.yelp.com 
or CitySearch www.citysearch.com. 
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Continue free tools 

♦ Presentation platforms- technically sites that 
offer a tool for business to publish, share, and 
archive business presentations viewed publicly or 
privately. Slideshare www.slideshare.net easily 
integrates with Linkedin, which helps generate 
even more views. Prezi - www.prezi.com offers 
different levels of paid accounts $5-$20 per 
month. 
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Continue free tools 

♦ Marketing Plan - using social media to advertise 
your business: 

♦ Facebook- www.facebook.com 

♦ Google- www.google.com 

♦ Linkedin- www.linkedin.com 

♦ Twitter- www.twitter.com 

♦ Pinterest- www.pinterest.com 

♦ Instagram- www.instagram.com 

♦ Snapchat- www.snapchat.com 
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EXERCISE 3 

♦ The question is, “What will you do with all this 
free great information” 

♦ To be effective, and powerful, goals need to come 
from a VISION. Create a vivid picture on how you 
will achieve it and the only way to do this is by 
using the step-by-step exercise, what you would 
like to see for your Information Product online 
business. By answering the questions will give 
you the direction you need to get started. 
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Answers these questions: 

♦ What type of Information Product will I create? 

♦ Will the product or service work? 

♦ How much will it cost to start? 

♦ Can your idea make you money? 

♦ Is this worth your time and energy? 

♦ What type of computer will I need? 

♦ What type of software is needed? 
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Complete Exercise 3 



66 Wisdom is knowing what to do next, skill is 
knowing how to do it, and virtue is doing it” 
DAVID STARR JORDAN 










qualityreliabihty . 
service performance experience 
ability goal professioi ' | 

,W ed8e coi 


flexibility 


creativity 


dyna 









Before you get started Government 
Regulations you might need to put in place. 


♦ Whether it is an online business or offline 
business, you must have certain things in place to 
operate legally. Depending on the type of business 
that you have created on the Internet, additional 
laws or regulation might apply to your business. 
Several good sources to help you research is. 
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Regulations 


♦ Trade Association in your industry 

♦ Local Chamber of Commerce 

♦ Government Website 

♦ Business license 

♦ Zoning 
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Projections how will you make a profit 

♦ No matter what you sell, you have to project how 
much you will be spending in acquiring or 
producing the product, and how much can you 
afford. The difference is your profit. 

♦ Example: If you are an artist - what type of 
equipment will you need to create your product? 

♦ Write all the projected expenses and income. Do 
some in-depth thinking about whether you can 
make your business work. 
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How will you make money? 

You need a plan on what type of product you will be selling, 
lets look at Selling Tangible Products 

♦ You might have a great product of your own or you can buy 
and resell to others on your site. 

♦ The key to sell tangible goods and services is “ buy low, sell 
high”. 

Questions you need to ask: 

♦ Cost to- produce or purchase the product? 

♦ Overhead - rent a space, salaries, utilities, and 
transportation? 

♦ Shipping cost- will it diminish the price point? 

♦ Profit Margins- how much do I need to sell to reach a profit? 

♦ Marketing cost- attract the level of traffic to the site? 
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Manufacture your own product 

♦ Creating your own products or service for little 
money is limited only by your imagination, 
thinking outside the box can be profitable. 

♦ If you are creative and enterprising, you can sell 
your own work by using other e-commerce sites, 
auctions sites, and online marketplaces, or you 
sell directly from your own website. 

♦ ebay - www.ebay.com 

♦ payhip -www.payhip.com 

♦ Esty- www.esty.com 

♦ Ejunkie-www.ejunkie.com 
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Resale 

♦ Many people who sell online begin with 
their own goods from home to start. 

♦ Other way is flea markets, garage sales, 
secondhand stores, dollar stores. 

♦ Keep in mind the time and money as well as 
transportation and storage. It’s hard to build 
inventory to make a profitable living. 
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Buying Wholesale 

♦ Traditional retail store buy their inventory 
wholesale or become distributors. The same 
option will apply to online store. 

♦ Buying wholesale is purchasing the product 
at a discounted price and then resell it to 
your customers at a marked-up price. 

♦ The drawbacks for startup business is that 
you are out-of-pocket cash commitment, 
you could be taking a financial hit. 

♦ Wholesalers will be required to show ID#. 
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Selling your Professional Service 

♦ Another source of making money is your service, 

“ How can I help”. 

Independent contractors or freelancers 

Key areas in online service just to name a few: 

♦ Creative- graphic artist, photographer, writer, website 
developer. 

♦ Hospitality- rent out your space, vacation rentals - Airbnb - 
www.airbnb.com. 

♦ Professional- accountants, attorneys, bookkeepers. 

♦ Computers- software application, technical support, service 
provider. 
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Pros and Cons 

♦ Pros- selling your services from your website, you 
can quickly broaden your prospective customer 
base. Visibility that comes with a website 
outweighs the CONS. 

♦ Cons- most service-based business might be 
limited by amount of hours in a day they can put 
in, what you can do to over come this problem is: 

♦ Increase your rate 

♦ Hire staff 

♦ Add complementary source ( other service) 
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Sell yourself- Credibility is the key 

♦ Experience or credentials- will help you stand 
out from the crowd. 

♦ Degrees or certificate- add this to your BIO 
on the about page. 

♦ Company history- years in business. 

♦ Case Study - demonstrates ways your service 
can benefit and help someone. 

♦ Referrals- other organizations and experts 
expressing their praise about you. 

♦ Clients- any work you have done in the past. 
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Help prepare you for that financial road ahead of you 


♦ Introducing you to the basic accounting life. If you feel you 
can’t deal with that, you could always hire a professional to 
help you out. 

♦ Business bank account- consider opening two bank 
accounts: one for daily transactions- the second one for 
sales tax, employee, and expenses. 

♦ Business Start Up Kit excel templates: Business Inventory, 
Mileage, Startup Budget Business Plan, Balance Sheet, and 
Income Statement. Excel templates are easy to use, set up 
and ready to go, no downloading is require the templates are 
sent to you by purchasing through PAYPA1 for $5.00 
carolscott33@hotmail.ca , this will help you get started. 
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Inventory 

It’s important to evaluate your business on a regular basis to ensure that 
you’re on track to succeed. One of the most integral part of your 
business is inventory management. 

♦ How is your small business’s inventory management planned out? 

♦ Did you have the right products available when you need them? 

♦ Did you lose out on business when items were out of stock? 

♦ Did you lose money due to excess stock? 

♦ Product- the goods or services you sell, whether you are a third party 
you need to purchase and stock. 

♦ Pricing- amount you charge for goods you need to sell, while 
providing a reasonable profit. 

♦ Selection- range of products or variety giving the customer a selection 
to choose from. 
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Tips for choosing the right product to sell: 


♦ Will shipping the product be difficult- to large or bulky 
products can add to your shipping problems as well add to 
the expense for you or your customer. 

♦ Selling Perishable items - storage, FDA, food handling 
and shipping guidelines. 

♦ Fragile products- any type special handling that is required. 

♦ Storage - do you need to rent a storage unit, do you have 
suitable storage facilities to house the product. 

♦ Bulk Inventory- what a supplier requires you to buy at one 
time to receive the best price at the time of purchase. 

♦ Custom product- can you keep up with demand. 
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Research 

♦ There are some resources that provide free 
information or you might have to pay for it, 
be careful reports can range from several 
hundred dollars to a thousand dollars. Take 
the time and care to read any fine print. 

Companies specialize in market research: 

Emarketer -www.emarketer.com 

Forrester - www.forrester.com 


Internet Retailer- www.intemetretailer.com 
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EXERCISE 4 

♦ Run the numbers, knowing for certain 
whether a product-based revenue will meet 
your financial needs. 

♦ Go through your financial budget and see 
where you stand. Then you can make good 
strategic decision for your online business. 
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Complete Exercise 4 



66 An intelligent plan is the first step to success. 
The man who plans knows where he is going, 
knows what progress he is making and has a 
pretty good idea when he will arrive.” 
BASIL S. WALSH 

















Web Hosting 

♦ Web hosting has become extremely competitive 
business, many top hosting providers offer unlimited 
disk (storage space) 

and unlimited bandwidth. Web hosting provider often 
throw in free domain name registration. Shop around 
for the most benefits at the lowest monthly price. 

♦ www.wordpress.com 

♦ www.vistaprint.com 

♦ www.godaddy.com 

♦ www.wix.com 
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Let’s put those ideas in motion 

♦ Before creating a website you need to come up with 
a (Domain) Name? 

♦ What’s in a name is an indication of what your 
online business does, brand personality, and 
influence to the consumer. 

♦ Your online address includes your company’s name 
or initials or other origin, your online address is 
now listed with search engines (SEO). Securing the 
best possible domain name is an important piece to 
the overall online strategy. 
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Choose the best domain name 
Consider the following list: 

♦ Keep it simple- simplicity goes a long way. 

♦ Add keywords - use descriptive words in the 
domain name says what you do. Using relevant 
words that frequently show up in a search engine 
help your sites ranking. 

♦ Easy to spell- hard-to-spell words in your domain 
name, easier to spell, easier to find you. 

♦ Keep it short - easier for a customer to remember 
you. 

♦ Read -easily readable by people. 
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Registering your domain name: 


♦ You can register the domain name when you sign 
up to build your website. 

♦ You can sign up using any company that 
specializes in domain registration. 
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Sample of few extensions used in domain 
registration: 

♦ .com - General business- stands for commercial 

♦ .net - Internet business - stands for network 

♦ .biz- Small business 

♦ .shop - Retailer 

♦ .org - Nonprofit- stands for organization 

♦ .info- Resource 

♦ .name - Personal use 

♦ .media - Magazines, digital, graphic designers 

♦ .tv - Media, entertainment 
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EXERCISE 5 

♦ Create the perfect domain name that 
everyone will remember. 

♦ Write a few names down. 


66 When dealing with people, remember you are not 
dealing with creatures of logic, but with creatures of 
emotion.” 


DALE CARNEGIE 




Creating the perfect Website 

♦ To begin designing your website, seeing your 
ideas come to life for the first time is exciting. You 
need to stay focus otherwise you become 
distracted by bells and whistles that will waste 
your time and money. 

Customer ultimate experience will be: 

♦ To make a purchase from your website 

♦ Return back to the website 

When it comes to creating a great website it will 
come down to user experience, functionality, this 
will be critical for the web design process. 
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Below is a list of basic functions: 

♦ Navigation - easy from one page to other by clicking a link or buttons. 

♦ Loading pages - customers don’t have time to wait for pages to load. 

♦ Links - all internal and external links to pages on your site should be in 
working order. 

♦ Images- photos and graphic on your site load correctly and quickly. 

♦ Shopping cart - you must provide a method for shopping and paying for 
items over the Internet, don’t make the mistake having customers place 
a order with company, or to print, fill out, and fax orders forms to the 
website owner. 

♦ Mobile devices- consider when you are designing your website that 
mobility is increasingly important in search results. Don’t be penalized 
by Google if your site’s ranking does not meet mobile-friendly 
requirements. Your website must look good and function well on all 
types of mobile devices. Make sure your website is MOBILE 
RESPONSIVE meaning using the right code your website can resize 
itself to fit any size screen. 
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Below is a list of Interactive functions that engages 
customers with your online site: 

♦ Site Search- a tool that enables your customers to quickly search for 
information on your site. 

♦ Blogs- Popular online journals that customers can interact with you or 
others. 

♦ Community forums- types of discussion areas you need to stay active 
and updated it might keep customers coming back. 

♦ Reviews - rate or review your products and services you offer, buying 
decisions are heavily influenced by online reviews. 

♦ Registration - you can make a member registration free or certain 
sections of your site. If they sign up as a member you can offer 
newsletters, site updates, or e-mail message announcing new products. 


How to Start an Online Business under $200 
Copyright © 2019 by (Carol Scott) 


•v> 



Below is a list of Enhanced functions third level tools and 
features that offer your customer a enhance experience: 

♦ Tutorials- are a great way to get your products or services you sell 
online as demos and web-based that can be useful to your customer. 
Online learning options is easy and affordable by using videos it can 
add value and increase visitor interaction on your website. 

♦ 24/7 - offer unlimited support, might not be necessarily technical 
support they are looking for it could be asking a question before 
making a decision to buy the product or service, offering live support 
can increase online sales by 20%. 

♦ Google maps- helps with offline store to be located, free tool lets you 
create maps and driving routes that you can add to your site. 

♦ Second language- allow customers the option to view your site in a 
other language. 

♦ Video or Podcasts - are helpful ways to share more information about 
your products or services, podcasts are available through third-party 
providers such as Apple iTunes, Google Play, Spotify, - youtube for 
videos. 
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Basic, Interactive, Enhance 


Your website is both a marketing tool and for you 
to obtain profits, knowing how to make a site 
function for visitors requires that you understand 
your customer needs. Defining those actions starts 
with understanding that online actions lead to 
revenue. Call-to-action buttons, forms, links to 
download, shopping cart or payment-process 
method, social media and newsletters they also 
help future sales by creating awareness. 
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Home Page 



Home page is starting point where it needs to answer their questions in clear, 
concise, organized way. Site map helps your online customers find anything 
available when they click in your website. 


Note: Every page of your site has a unique URL 
Example: www.mynewwebsite.com - is the home page 

www.mynewwebsite.com/services.htm - web page that contains 
information about your service. 
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Basic design principles are first impressions are lasting ones, 
establishing that look sets the tone for your entire site. 

4 Major elements that will contribute to a winning look: 

Structure- the layout of your site - number of pages, placement of 

navigational toolbar (referred to as toolbar, menu bar are along the left 
or right side of the site, along the top, or in both places. Making your 
site Mobile Responsive viewing on mobile devices is critical. Simple, 
fixed menu bars or drop-down menu bars are popular choices when 
building a responsive website. Buttons, tabs, and links can be used; 
you might also want to repeat a navigational bar in the form of links at 
the bottom of the page. 

Color- design element is the color scheme for your online site, making a 
choice whether to use bold, bright or soft colors or do you stick with 
neutral colors? You can also use background colors, or colors to 
highlight text this all depends what your site needs. 
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Continue winning look 

♦ Fonts- the size and the font type will make a statement, the text size you 
use in your website is readable, for example - too small will not be easy 
to read. Serif fonts, which have hooks and loops on the letters are also 
difficult to read. A simpler font style is preferred for popular mobile 
devices. For readability with mobile responsive design has seen a return 
to simple easy-to-read fonts. Pick a font that works for you and be 
consistent across your site. 

The basic fonts: 

♦ Arial, Comic Sans, Times New Roman, Courier New, Georgia, 
Trebuchet, Verdana 

♦ Images - are now important in your site when it comes to selling 
products. High quality, crisp and size will draw readers’ eye to specific 
area in your site. Using photos and graphics can complement your site 
when done right, find the best location on your site to get the best effect. 
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One sections to be concern about is the Header 

The header section should contain information that defines 
your web page- but isn’t limited to - these elements: 

♦ Title- website title appears on the title bar it will instantly 
tell customers the purpose of the web page. 

♦ Title tags- is the first sentence when the web page comes 
up, make sure your tags include keywords and solid 
message. 

♦ Function- define the function as a search page. 

♦ Author - whether it is you or the company a BIO provides 
interesting content and information they are looking for. 

♦ Meta tags- keywords and phrases inserted into code of 
your web page that are picked up by search engines. 
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Second sections to be concern about is the Body 

♦ The body section contains information related to the web 
pages: 

Content- description, photographs about your product or 
service. 

♦ Links- connecting another part of your website, make sure 
the link are present in the page. 

♦ Links to other website- are complementary to a cross¬ 
promotion. 

♦ Navigation- usually, every page has a consistent set of 
links that will take you to other sections of your website. 

♦ Forms- questionnaire, shipping, or join a mail list. 

♦ Alt tags- Search engines doesn’t read graphics, you can 
add alt tags to identify by text what the image is. It is a 
element that search engines can read. 
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Check your website package first before you pick 

your customer payment options 

Example: 

If you run your website with Wordpress, you 
can use a free Wordpress plug-in to add a 
simple shopping cart to your site. 

Simply search Wordpress plug-in directory at 

www.wordpress.org/extend/plugins, using the 
term shopping cart. 


How to Start an Online Business under $200 
Copyright © 2019 by (Carol Scott) 



•v> 



Payment Options 

♦ As an e-commerce merchant you might not be using a 
shopping cart site for your customers payment. You can 
choose another way for them to pay, you can provide your 
customers with an alternative payment solutions. 

Online specialist: one-stop shop for all e-commerce needs. 

♦ Paypal - www.paypal.com 

♦ Square- www.squareup.com 

♦ Stripe- www.stripe.com 

Electronic checks: allows customer to use funds taken 
directly from a personal or business bank account. The 
funds are then deposited directly into your bank account. 

♦ iChex- www.ichex.com 

♦ PaySimple- www.paysimple.com 

♦ Forte- www.forte.net/echeck 
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Creating a shopping cart 

♦ Do you want a shopping cart for your website? If you sell 
more than a handful of items than a shopping cart will be 
essential tool to do business. 

Shopping cart sites you can look into: 

1 Shoppingcart- www. 1 shoppingcart.com 

FoxyCart- www.foxycart.com 

Shopify - www.shopify.com 

“How much does it cost?” 

Look at the payment packages for each and compare the 
needs for your website, they will all vary so it is important 
to make sure it is the right fit. 
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Shipping Options 

Look into different carries and set up a pick up schedule: 

♦ Fed ex, Ups, or Postal Service. 

Create a order-information database in excel: 

♦ Carrier name 

♦ Invoice number 

♦ Order date 

♦ Shipment due date 

♦ Tracking number 

♦ Customer Information 

♦ Order Information 

♦ Payment Information 

♦ Product Information 


How to Start an Online Business under $200 
Copyright © 2019 by (Carol Scott) 



Online postage and labels 

♦ To be able to print postage from your computer and 
create your own shipping labels. 

; Here are some of the services you can look into: 

♦ Endicia- www.endicia.com 

♦ Pitney Bowes- www.pb.com 

♦ Stamps.com - www.stamps.com 

♦ Usps click-n-ship- www.cns.usps.com 
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Google Search Algorithms 

♦ Google wants to do is understand the intent of the 
search and match possible quality, content. Search 
engines accomplish this by keywords, or specific 
words that help indicate what the site content is 
about. Focus on writing the best quality content 
that matches the searcher’s intent. Keywords and 
Keyword phrases by using natural sentences that 
reflect the way someone would actually speak or 
explain things that are useful. 

♦ More times you use a particular keyword in your 
content that match the same words in search 
queries, better chance your ranking improves in 
the search engines. 
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Google Penalizes over usage keywords 

♦ Having keywords appear four or five times in one sentence 
doesn’t help in your ranking. Some website owners and 
search engine specialists learned ways to trick search 
engines by doing something called keyword stuffing - 
adding several descriptions keywords over and over to their 
website content. 

♦ Google penalizes these tricks, this can cause your website 
completely fall out of the rankings! Use other strings of 
words that people are more likely to use in their search: 
more lengthy ( called long-tail keyword searches). You are 
more likely to enter phrases like “ keywords to improve 
ranking”. Think about what someone really wants (intent) 
and answer with a solution (quality). 
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Google evaluates your content 

♦ Good Grammar. 

♦ Proper punctuation. 

♦ Constructed sentences. 

It’s important to know not to duplicate sentences or 
paragraphs- search engines like to see original 
content throughout the website. 

Content that is search engine friendly follow two 
rules: 

♦ Think like a customer- questions/answers they are 
asking. 

♦ Avoid keyword saturation- natural part of the 
content. 
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Achieve good ranking for your website 

♦ Content is KING! The words you choose, and how and 
where they are placed in your website are critical to the 
online process. 

The value of content is at an all-time high for helping your 
website rank well in search engines. 

Knowing how to write good web content helps you perform 
well in searches. 

List of effective web copy helps to accomplish these five 
objectives: 

♦ Search engines notice your site. 

♦ Draws the customer to visit your site. 

♦ Educate about the product or services. 

♦ Desire to act (purchase). 

♦ Repeat customers. 
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Visible Keywords to get noticed 

Location, Location,Location is the key to be picked up by 
search engines, work keywords into the flow of the text. 

♦ Page title- Make sure that each title has important 
keywords for that page. Don’t be meaningless or vague in 
the title, show a purpose of the page. 

♦ Page heading- The eye picks up quicker on headlines then 
full body text. 

♦ First sentence- Search engine don’t index the entire page of 
text, the first sentence has to have a clear picture of your 
intentions for the page. 


♦ Text links- Make sure any links contain keywords. 
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Content Marketing 

♦ The objective for the popular term content 
marketing, is the way you promote and distribute 
that content to attract customers to your site. The 
wider term content marketing includes more than 
just words. The world of digital marketing 
includes different types of content from ( videos, 
photographs, infographics, presentation, to 
website copy). 

♦ Keywords is the objective of online writing is to 
get the attention of search engines so it can direct 
traffic to your website. 
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Start to write for the web 

♦ Before you start to write your content, do your 
own research use words that promote your product 
or services. Check out your competitors use of 
words, and consider finding a great placement in 
your content. 

Writing for the web is easy if you use words, 
phrases, and sentences that are: 

♦ Attention-getters- use infamous words like 

“ You’re Fired”. Comes from Donald Trump. 

♦ Choose words- that command attention and pique 
interest. 
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Continue writing on the web 


♦ Meaningful- brief and words that matter to 
the customer. 

♦ Easy reading- use short and precise words. 

♦ Self-explanatory- be clear and avoid using 
jargon, and using abbreviations. 

♦ Simple/ Stupid- don’t have your customers 
guess. Say what you mean and keep it 
simple. 
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Understand your Audience 

You have keywords that you want to use, before you start 
writing, you need to understand flow of your content: 

♦ Know your audience- who are your potential customers? 
Why are they visiting your site? What are they searching 
for in particular? What are there concerns that they are 
trying to solve and how can you help them do that?. 

♦ Customer’s motivation- what action do you need to take to 
motive your customer will help dictate your writing, is 
understanding your customer needs- it will be dictated by 
what type of product or services you are offering. 

♦ Solution to the problem- you need to explain HOW your 
product or service can solve their problem, explain why 
your product or service provides the best solution. This 
will cover your customers - needs-desires-motivations. 
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Skimming through the website text 

People have a short attention span when 
surfing the web, few simple tricks will allow 
your customer to skim through the text. 

♦ Use short paragraphs. 

♦ Use bullets. 

♦ Highlight, or boldface words. 

♦ Graphics or images. 

♦ Font size. 

♦ Hypertext Links. 
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Getting Organized 

♦ Organize the information on the web pages that make 
sense. 

♦ Simple, concise, and easy to understand. 

♦ The text should lead customers to take action. 

♦ Headlines and content that clearly tell customer what 
problems you can solve. 

♦ Short descriptive titles and groupings, make it easier to 
learn details about the product features or services. 

♦ Fill your web page with lot of links, buttons, and page 
sections. Don’t underline a word it is confusing, customer 
will think it is a link. 

♦ Prioritize and organize images with a short description. 

♦ Content that speaks to a particular type of buyer. 
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Continue using words into action 

Use words to move towards a customer purchase. 

♦ Feeling- customer decision are often influenced by 
emotions. 

♦ Identify a problem- customers are looking for 
products and services that answer needs to solve theii 
problems. 

♦ Grab attention- free is a great way to grab that 
attention, use these words as other grabber: 
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Putting words into action 


Words are catalysts that move and direct 
people to action: 

STOP, LISTEN, URGENT,SALE, HOT, CLEARANCE, 
REDUCED, LIMITED TIME ONLY, HALF PRICE. 

♦ Assurance- reinforce their buying decision, use 
words to provide that confidents: 

♦ GUARNTEED, NO OBLIGATION, MONEY- 
BACK GUARANTEE, RISKFREE, FREE 
SAMPLES, REFERRALS 
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Search Engines 

Smaller but active search engines with free submittal pages: 
Beamed- www.beamed.com 
ExactSeek- www.exactseek.com 
WhatUSeek- www.whatuseek.com 
Larger search engines: 

Google- www.google.com 
Yahoo- www.yahoo.com 

On each page of the website, determine which action or series 
of action to take to lead them to make a purchase. 

Words or phrases to grab a customer’s attention: 

♦ BUY NOW, ORDER HERE, CLICK TO ORDER, 

CONTACT US, ACT NOW, EMAIL US, JOIN TODAY, GET 
A QUOTE, GET MORE INFORMATION 
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SEO Advertising 

Most people find websites through search engines. Therefore, 
set up right on a search engine page with advertising, and 
benefit from that “ drive traffic.” 

Search engine advertising works like this: 

♦ You tie your product or website to specific keywords. 

♦ When a keyword is typed in the search page, your ad is 
displayed. The ad is targeted only to people who are 
interested, your rate of return is higher than in a generic ad. 

Search Engine Advertising Companies: 

♦ Google - AdWords - www.google.com/adwords 

♦ Marchex- Search Advantage Network- www.marchex.com 

♦ Microsoft - Bing Ads - 
www.advertise.bingads.microsoft.com 


♦ Yahoo- Yahoo Advertising- www.advertsing.yahoo.com 
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Checklist for your website - check off what has 
been done if not write it down on exercise 6. 

♦ Site map - layout and structure of all web pages are 
complete. a 

♦ Links - each link is working properly and takes you to the 
correct page, m 

♦ Graphics- photos, infographics make sure the images are 
crisps and clean, a 

♦ Content- check for spelling errors, m 

♦ Pricing - information on product price is correct. ■ 

♦ Product or Service - descriptions are correct. ■ 

♦ Forms- pages with a online forms or registration functions 
are working correctly- ex: submit button. ■ 

♦ Buttons function- check each page for top-level menus are 
working properly. ■ 
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Continue checklist - check off what has been done, if 
not write it down on exercise 6. 

♦ Shopping cart- all functions operate correctly. * 

♦ Payment - credit card processing or other payment service 
option is working and in place. ■ 

♦ Downloading - test to make sure it works. * 

♦ Text boxes- forms that require a drop-down box make sure 
there are working properly. * 

♦ Contact- is clearly displayed and easy to find. * 

♦ Membership or Subscription - make sure it is working 
properly. ■ 

♦ Copyright or Trade Mark - is display in the right location. * 
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Get your website notice 

♦ Social networking and online communities fuel great 
opportunities in the online world. Go back to free 
marketing tools in Getting Resourceful section add your 
website to as many social media sites. 

♦ Videos can do well online when it comes to making a 
profit, use the video as a how-to format that teaches 
someone how to do something or tips, suggestions, create a 
short-form video showing an event about the business. 

♦ Vimeo- www.vimeo.com 

♦ Howcast- www.howcast.com 

♦ Video Elephant - www. videoelephant 

♦ DailyMotion- www.dailymotion.com 

♦ Youtube- www.youtube.com 
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Public Relations 

Publicity can come in many forms. 

“ There’s no such thing as bad publicity.” 

♦ Press release can be sent out about your business. 

♦ Community Leader can be rewarding and 
educational. Interaction with the community is 
essential for any business. 

♦ Write an article about a solution to a problem. 
Online Article Directories: 

♦ Amazines- www.amazines.com 

♦ ArticleCity- www.articlecity.com 

♦ Ezine- www.ezinearticles.com 

♦ Hubpage- www.hubpages.com 
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Develop a marketing plan 

♦ You must determine what specific services you will 
offer. Market those services in a way to attract the 
kinds of clients you desire, ones targeted to be 
potentially interested in your business. Your budget 
doesn’t need not be high, don't be afraid to spend 
more if you think you can reach more clients 
through your marketing. Get a better return on your 
investment, especially when you are first starting 
out and must distinguish yourself from the 
competition. 
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Think outside the box marketing 

♦ Offer competitive prices, package deals that suite 
your services and so on. Marketing yourself is not 
dissimilar from marketing other products and 
services: ultimately, you want the customer to feel 
as if they are getting a deal and that they have 
connected with you on some level. 

♦ Begin taking customers. Remember, these first 
customers are crucial, as word of mouth can help 
a new business soar or can sink it completely. 

Once you have established yourself as a solid 
business in your local community, you will receive 
more customers. 
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Complete Exercise 6 



66 Can you think of anything more 
permanently elating than to know 
that you are on the right road at last?” 


VERON HOWARD 









Analyzing and Monitoring your website 

You have know build your website, your next 
step is to ask,“ How can I make my website better.” 

Analyzing your website can tell you a lot about your 
business- metrics (measurements): 

♦ sales volume, order amount, repeat customers, web 
pages that are popular or least popular, bounce rate. 

Track Trends to understand the behaviors of the traffic. 

♦ The number of visitors come to your website. 

♦ Which sites are referring viewers to your site. 

♦ Web pages are most or least viewed. 

♦ Number of web pages a visitor sees in one visit. 
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Analyzing Traffic Software 

Highly recommend using traffic analysis software, you can 
use Google Analytics www.google.com/analytics. 

Detail analysis software how your website operates so you 
can make changes and updates to improve performance. 

♦ Breakdown of page views. 

♦ Referral links used by your visitors. 

♦ Number or percentage of return visitors. 

♦ Popular search engines that deliver your traffic. 

♦ Busiest and slowest parts of the day for traffic. 

Look at your website traffic numbers month by month. 

Exercise 7 is the last exercise in the manual that needs to be 
done, write down where you can improve your website 
traffic to become a successful online business. 
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Complete Exercise 7 


66 Within you right now is the power to do 
things you never dreamed possible. This 
power becomes available to you just as 
soon as you can change your beliefs.” 

MAXWELL M ALTZ 





Conclusion 

My top money saving tip when starting a small business is to 
pay attention to your finances and inventory. Many people 
ignore their spending and just hope it will work itself out. 

Instead, choose a system that works for you.Whether it is an 
app, spreadsheet, or something else, find a system to track 
your spending and budget, and stick to it for the entire year. It 
is amazing what you will discover about your spending when 
you keep track of every dollar going out of your pocket! I 
have set up very easy and simple spreadsheets ready to go, 
this way you can get ahead without spending any more 
unnecessary time doing it yourself. 

Low cost of $5.00 for your Excel Business Start Up Kit Pkg can 
be purchase through PAYPA L - receive Balance Sheet, 
Income Statement, Start Up Budget, Inventory Tracking, 
Credit card calculator, Mileage Tracking, FREE 5 days excel 

support. carolscott33@hotmail.ca 
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